
How to Create an User Profile
Open a web browser and type in: glacierk9.com like this:

This will pull up our home screen
On the top right side you will see “RESERVATIONS” click on it

A new screen will pop up that looks like this

Click on “Sign Up”



This will open the “New Customer Registration” page.
Review the Bolded Text at the top of the screen that starts with “PLEASE READ BEFORE PROCEEDING!”

Below you will be asked questions about you. This starts with the “Home Location”.
Select the Drop Down and choose “Glacier K9 Resort & Spa - Kalispell” and continue completing each section

below. The lines with “*” are required fields.
If you do not have an answer for the required field, simply type “N/A” in the text box and proceed on.



Next you will enter in the email address that you want to receive notifications from Gingr (our reservation program)
and will be your login username. Also set up your password

Main Phone - Make sure this is a cell phone as we text confirmations to this number
Emergency Contact - This should be a local person that we would contact, if we were first unable to get ahold of you.
People Authorized to Pick Up Your Pets - If you are not the one to pick up your pet, you will need to add the names
of the people you trust to pick them up.

If they are not on your list and they show up to pick up your dog, we will not release your dogs to them. You
can add and remove people at any time.



The next section is for notes, anything extra you would like us to know. This is not required.

Next use the drop down to select how you heard about us.

The next section is our agreements. Click on each agreement, read, and sign.

After review the full agreement, you will see the section stating that you have read and agreed.
Type your name and click on the Blue “I Agree” box.



Once all agreements are signed, they will light up green and say “Signed”.

Once all the required agreements have been signed, click on “Continue TO PET(S)”
This will pull up your Pet information section.
Review the bolded text at the top of the screen that starts with “Must have RABIES, DHPP & BORDETELLA”



Scroll down and answer all questions.



Use the Drop Down to select your vet

Next you will answer if your dog has boarded before.
Please give detailed information. If your dog has not boarded before, you must write “N/A”.

Check the boxes next to any/all that apply



Complete the Allergy section, if your animal has any Allergies. If they do not have allergies, you can skip this.

Medication Section - Please list the dog's medical conditions.
i.e. limps on back right leg/ coughs due to collapsed trachea/ severe hip dysplasia, etc.

If they do not have any conditions you must type “N/A”.



Other Notes - Please fill out any other notes if you would like, otherwise skip this box.

MEDICATIONS
**If your pup has medications, please have the pills in a clearly labeled and dated pill box at drop off for a boarding

reservation. If you do not have a pill box, we have some that you can purchase in our lobby for $5**

To add medications, click on the blue “+” sign
next to the time of day that you give the
medication. Then fill out the drop down menus
for the amount of medication and the name
of the medication. Be specific!



FEEDING Left Drop Down Menu | Feeding Instructions | Right Drop Down Menu

Here you will explain how much and how often to feed your dog.

The left drop down menu is the amount (i.e. 1, 2, 3, 3/4, etc).

The drop down menu on the right is the measuring tool (i.e. cup, scoop, ziploc bag, etc.)

Underneath this you may write any specific notes or add-ins that you would like for us to feed your dog. Such as “Add 3
tbsp pumpkin and mix well” or “add ¼ cup of water to dry food” or “Use a slow feed bowl”.

Checking in Goodies - You can skip this section. This section is used for boarding.



Answer the following question only if you have more than one dog that would be staying together in 1 room.

Click to upload a photo of your pet.

If you need to add another Pet, click Add New Pet

If you are done, select Complete The Registration.


